UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH QUANG TRI DPoc 1ap - Ty do - Hanh phiic

Sb: 3706 /UBND-HCC Qudng Tri, ngay 28 thang 7 nam 2026
V/v thyc hién thuc day cai cach,

nang cao chét luong giai quyét
thu tuc hanh chinh

Kinh gri:
- Céc s¢, ban, nganh thuoc UBND tinh;
- UBND cac xa, phuong, dac khu.

Thuyc hién y kién chi dao ctuia Pho Thu tuéng Chinh phti Pham Thi Thanh Tra
tai Cong vin sb 7066/VPCP-CDS ngay 20/7/2026 ctia Vin phong Chinh phu vé
thiic ddy thuc hién cai cach thu tyc hanh chinh (TTHC) theo kién nghi cia Bo
Tu phap (gui kém Cong van nay); nham tlep tuc trlen khai dong b0, hi¢u qua cac
Nghi quyet ctia Chinh phu vé phin quyén, phan cip, cit giam, don gian hoa
TTHC, diéu kién kinh doanh, kip thoi chan chinh, nang cao tinh than trach
nhiém, chat luong phuc vu ngudi dan, doanh nghiép trong giai quyét TTHC trén
dia ban tinh, UBND tinh yéu cau:

1. Cac s0, ban, nganh thugc UBND tinh:

a) Tlep tuc quan triét, t6 chue thyc hién nghiém tac 11 Nghi quyét cia
Chinh phul vé phan quyén, phan cap, cit giam, don gian hoa TTHC, BKKD va
cac nhiém vu dugc giao tai cac Cong van so: 571/TTg-CBS ngay 24/5/2026,
596/TTg-CBbS ngay 03/6/2026, 731/TTg-CBS ngay 26/6/2026 cua Thu tudéng
Chinh phu va chi dao cua Chu tich UBND tinh tai Cong van s6 2502/UBND-
HCC ngay 27/5/2026.

b) T chirc ra soat toan dién cac hd so, yéu cau giai quyét cong viée dang
thue hién nhung chua dugc chuén hoa hoidc con phat sinh “gidy phép con”, cac
quy trinh, gidy to ngoai quy dinh d01 voi TTHC thuge pham vi, chire nang quan
ly; tong hop, phan loai va dé xuat cip c6 tham quyén phuong an xu 1y, lam co
s0 hoan thién, chuan hoa Hé thong thong tin giai quyét TTHC, bao dam thong
nhat trong to chuc thuc hién va tiép tuc cit giam thoi gian, chi phi tuén thu cho
ngudi dan, doanh nghiép. Thoi han hoan thanh va bao cio két qua gui Vin
phong UBND tinh (Trung tim Phuc vu hanh chinh cong tinh) tong hop trude
ngay 30/8/2026.

2. Cac s0, ban, nganh thuoc UBND tinh, UBND cac xa, phuong, dac khu:

a) Chu dong ra soat, chuan hoa theo tham quyén hogc kién nghi chuan hoa
quy trinh giai quyét TTHC thudc thim quyén giai quyét; ddi voi UBND cap xa
kip thoi phan anh, kién nghi gui cac so quan ly nganh, linh vuc dé tong hop,
klen nghi voi cac bg, co quan co thAm quyén xtr 1y ddi véi cac TTHC, hd so,
gidy t0, yéu cau quan ly phat sinh chua dugc quy dinh hodc khong con phu hop
trong qua trinh t6 chitc thuc hién.
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b) Pay manh s6 hoa ho so, két ndi, chia sé, khai thac hiéu qua di liéu; thyc
hién nghiém nguyén tic co quan nha nudc chu dong khai thac, tai sir dung thong
tin da co, khong yéu cau ngudi dan, doanh nghiép cung cép lai hodc di xac nhan
nhitng thong tin co quan nha nudc di quan 1y hodc c6 thé tu phdi hop xic minh.

c¢) Chu dong nghién ctru, trién khai thuc hién mo hinh dich vu cong luu
dong dbi v6i cac TTHC du diéu kién, nham nang cao chat lugng phuc vu nguoi
dan; quan tam hd tro, tao moi diéu kién thuan loi dé nhoém dbi twong yéu thé,
nguoi cao tudi, ngudi co cong, gia dinh chinh sach thuc hién TTHC theo yéu
cau tai Coéng vin s6 6051/VPCP-CPS ngiy 26/6/2026 ctia Van phong Chinh
phu (giti kém theo). Pinh ky hang thang bao cio két qua trién khai thuc hién mo
hinh dich vu cong luu dong (1ong ghép trong bao cao cong tac kiém soat TTHC,
cai cach TTHC hang thang).

d) Tang cuong kiém tra viéc thue hién nhiém vy cua can bg, cong chi,
vién chirc trong tiép nhan, giai quyét TTHC; kip thoi chan chinh, xir Iy nghiém
cac truong hop gy phién ha, sach nhifu, thiéu tinh than trach nhiém hodc co
hanh vi, thai d6 ung xur khong dung chuén muc trong thyc thi cong vuy; tinh
trang phat sinh thém thanh phan hd so, glay to, yéu cau xac nhan hodc quy trinh
xu Iy ngoai quy dinh. Pay manh tuyén truyén, pho bién cac kénh tlep nhén phan
anh, kién nghi cta nguoi dan dé kip thoi xir Iy, khic phuc cac ton tai, han ché,
g6p phan nang cao chat lugng phuc vu.

3. UBND cac x4, phuong, dac khu tiép tuc kién toan to chirc bo may, chu
dong bb tri, dao tao, bdi dudng ddi ngii can bg, cong chure truc tiép giai quyét
thtl tuc hanh chinh bao dam dap tng yéu cau thuc hién cac nhiém vu duoc phan
quyén, phan cap va giai quyét TTHC duoc kip thoi, thong sudt, lién manh, ding
quy dinh.

4. Giao Van phong UBND tinh (Trung tdm Phuc vu hanh chinh cong tinh)
huéng dan, theo doi, don ddc viée trién khai thuc hién Cong van nay; tong hop
tinh hinh, két qua thuc hién, nhitng kho khan, vuong méc va tham muu UBND
tinh chi dao kip thoi.

Yéu cau cac co quan, don vi, dia phuong nghiém tac thuc hién./.

Noi nhdn:

- Nhu trén;

- CT, cac PCT UBND tinh (dé b/c);
- VPUBND tinh;

- Bang uy cac xa, phuong, dac khu;
- Luu: VT, TDNV, HCCp,.
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